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I. Survey Overview and Methodology 
To capture concerns and challenges experienced by Washington State employees addressing 
child care needs, a State Employee Child Care Survey was administered November 1, 2019 
through December 13, 2019 by the Office of Financial Management/State Human Resources 
(OFM). The survey fulfills a legislative requirement, codified as Revised Code of Washington 
(RCW) 43.41.800. A full detail analysis on this survey is provided below. Key findings will also 
be included in a larger assessment of the state’s child care industry by separate report.  

The State Employee Child Care Survey was conducted online via SurveyMonkey. The survey 
tool was developed through a collaboration between OFM, the Department of Commerce, the 
Department of Children, Youth, and Families, and the Health Care Authority. Per state law, the 
survey sought to identify the number of children age twelve and under of state employees who 
were receiving care from child care or early learning providers in formal or informal settings, 
differentiated by type of care. The survey further sought to identify the number of children of 
state employees whose care was paid for in whole or in part with state subsidies, and allow 
respondents to describe challenges faced in accessing or paying for child care. State law 
specified that the survey must ask employees to provide their total annual household income. 
 
The survey was distributed to over 65,000 state executive branch agency employees, and 6,348 
responded (representing 9.8% of the total state employee workforce1). The survey was 
advertised to employees by their employing agency; individual custom links were not provided. 
Those responding were kept anonymous; no individually identifying information was collected 
with the survey responses. Survey instructions included text advising that the survey was 
voluntary and was intended only for employees with children age 12 or younger. Screening 
questions prevented completion of the survey by individuals who indicated they were not 
currently employed by a state executive branch agency or did not have children 12 or younger. 

II. Respondent and Household Demographics 
More than two thirds of the employees who indicated their gender (n=5,252) were female 
(67.1%); about one third (32.3%) were male. The majority of respondents who indicated their 
race/ethnicity (n=5,059) were white (73.5%); additional detail of race/ethnicity is shown in Table 
1. Nearly all responding to the survey who provided employment status (n=6,285) were 
employed full time (97.3%).  

  

                                                 
1 The survey went out to all employees of “executive branch cabinet agencies” – 65,118 employees according to WA 
OFM 6/30/19 headcount. 
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Table 1. Respondent Demographics 

 Count % of Total Survey Respondents 
% of Question 
Respondents 

Gender (n=6,348)  (n=5,252) 
Female 3,525 55.5 67.1 
Male 1,699 26.8 32.3 
Non-binary / X 28 .4 .5 
Prefer not to say 156 2.5  
Unknown 940 14.8  
Race/Ethnicity (n=6,348)  (n=5,059) 
Asian/Pacific Islanders 263 4.1 5.2 
Black 176 2.8 3.5 
Hispanic 455 7.2 9.0 
Native American 38 .6 .8 
White 3,717 58.6 73.5 
Two or more races 410 6.5 8.1 
Unknown 1,289 20.3  
Employment (n=6,348)  (n=6,285) 
Full time 6,115 96.3 97.3 
Part time 170 2.7 2.7 
Unknown 63 1.0  

 

The majority of respondents who indicated household type (n=5,445) lived in households where 
there are two parents (79.6%). Over half of respondents who reported household income 
(n=5,110) earned over $80,000 per year (55.8%). About 82% of respondents who indicated their 
home language (n=5,436) speak English at home. Of respondents who provided household size 
(n=5,465), most households consisted of 3 or 4 persons (70.5% combined).  
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Table 2. Respondent Household Demographics 
 

Count % of Total Survey Respondents 
% of Question 
Respondents 

Household Type (n=6,348)  (n=5,445) 
Single parent 993 15.6 18.2 
Two parent 4,336 68.3 79.6 
Other 116 1.8 2.1 
Unknown 903 14.2  
Household Size (n=6,348)  (n=5,465) 
1 or smaller 31 .5 .6 
2 369 5.8 6.8 
3 1,806 28.4 33.0 
4 2,049 32.3 37.5 
5 784 12.4 14.3 
6 275 4.3 5.0 
7 or more 151 2.4 2.8 
Unknown 883 13.9  
Household Income (n=6,348)  (n=5,110) 
Under $30,000 81 1.3 1.6 
$30,000-$39,999 257 4.0 5.0 
$40,000-$49,999 397 6.3 7.8 
$50,000-$59,999 523 8.2 10.2 
$60,000-$79,999 1,004 15.8 19.6 
$80,000-$99,999 939 14.8 18.4 
Over $100,000 1,909 30.1 37.4 
Decline to answer 355 5.6  
Unknown 883 13.9  
Language at home (n=6,348)  (n=5,436) 
English 4,450 70.1 81.9 
Other language 986 15.5 18.1 
Unknown 912 14.4  
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Eighty-seven percent reported having only 1 or 2 children. Less than one-fourth (21.9%) of the 
children reported were under 30 months in age, so a large majority of families included 
preschool and school-age children. 

 Figure 1. Number of Children in Household 

 
 

Table 3. Employees’ Children by Age  

Child Age 
# of 
Employee* # of Children 

Average Children 
per Employee 

Under 1 year  796 825 1.1 
1 year - 17 months  616 716 1.2 
18 - 29 months  777 804 1.0 
30 months - 5 years, not in school  1,881 2,067 1.1 
5 - 12 years, in school  4,343 6,292 1.4 
Total all age groups 6,294 10,704 1.7 

* Fifty-four employees did not report number of children by age. 

Over a fifth of respondents (21.9%) had at least one child in the infants/toddlers age group:  

• Under 1 year: 7.7% of respondents 
• 12-17 months: 6.7% of respondents 
• 18-29 months: 7.5% of respondents 

Nearly a fifth (19.3%) had at least one child of preschool age (30 months – 5 years, not in 
school). Over half (58.8%) had at least one child who is school-age. 

 
Respondents provided their county of residence, which was categorized in analysis into regions 
as used by Child Care Aware of Washington: 

 Olympic Peninsula: Clallam, Grays Harbor, Jefferson, Kitsap, Mason, Thurston 

2 Children, 37%

3-4 Children, 
12%

More than 5 
Children, 1%

1 Child, 50%

Number of Children in Household (n=6,294)
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 King & Pierce: King, Pierce 
 Eastern: Asotin, Benton, Columbia, Franklin, Garfield, Lincoln, Pend Oreille, Spokane, 

Stevens, Walla Walla, Whitman 
 Northwest: Island, San Juan, Skagit, Snohomish, Whatcom 
 Southwest: Clark, Cowlitz, Klickitat, Lewis, Pacific, Skamania, Wahkiakum 
 Central: Adams, Chelan, Douglas, Ferry, Grant, Kittitas, Okanogan, Yakima 

A little less than half (44%) of those responding lived in the Olympic Peninsula region while 21% 
lived in King & Pierce Counties, 15% in Eastern Washington, 8% in Northwest Washington, 7% 
in Southwest Washington (counties), and 5% in the Central WA region. See Table 4 for county 
residence details. 

Figure 2. Employees’ County of Residence by Region 

 
Table 4 shows a comparison of county of residence for survey respondents and all state 
employees. Distribution of respondents by county is generally similar to the total workforce, 
although it appears that King County employees may be slightly under-represented in the 
response group relative to the state workforce for that County. 

Table 4. Respondent and Employee County of Residence 

County Count 
% of Survey 
Respondents 

% of Question 
Respondents 
(n=5,373) 

All State 
Employees 
Count* % 

Thurston 1,871 29.5 34.8 21,015 35.95 
Pierce 692 10.9 12.9 6,754 11.55 
King 450 7.1 8.4 7,980 13.65 
Spokane 435 6.9 8.1 4,992 8.54 

Central WA, 5%

Eastern WA, 15%

King and Pierce 
Counties, 21%

Northwest WA, 8%

Olympic Penisula, 
44%

Southwest WA, 7%

CCA Region (n=5,339)
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County Count 
% of Survey 
Respondents 

% of Question 
Respondents 
(n=5,373) 

All State 
Employees 
Count* % 

Snohomish 326 5.1 6.1 2,926 5.01 
Clark 187 2.9 3.5 1,699 2.91 
Grays Harbor 152 2.4 2.8 797 1.36 
Yakima 139 2.2 2.6 1,902 3.25 
Lewis 133 2.1 2.5 539 .92 
Mason 132 2.1 2.5 957 1.64 
Kitsap 112 1.8 2.1 982 1.68 
Walla Walla 108 1.7 2.0 1,189 2.03 
Benton 107 1.7% 2.0 734 1.26 
Franklin 81 1.3% 1.5 786 1.34 
Clallam 69 1.1% 1.3 708 1.21 
Whatcom 53 .8% 1.0 553 .95 
Cowlitz 51 .8% .9 504 .86 
Skagit 29 .5% .5 632 1.08 
Kittitas 28 .4% .5 276 .47 
Chelan 27 .4% .5 499 .85 
Grant 27 .4% .5 337 .58 
Okanogan 18 .3% .3 262 .45 
Douglas 16 .3% .3 154 .26 
Stevens 16 .3% .2 227 .39 
Pacific 12 .2% .2 218 .37 
Island 11 .2% .2 88 .15 
Adams 10 .2% .2 20 .03 
Columbia 10 .2% .2 31 .05 
Jefferson 10 .2% .2 209 .36 
Whitman 8 .1% .1 102 .17 
Lincoln 6 .1% .1 51 .09 
Asotin 4 .1% .1 71 .12 
Klickitat 4 .1% .1 108 .18 
Pend Oreille 3 <.01% .1 14 .02 
San Juan 1 <.01% <.1 12 .02 
Skamania 1 <.01% <.1 23 .04 
Declined to answer 10 .2%    
Other / Not in 
Washington 34 .5% .6 52 .09 

Unknown 965 15.2%    
Total 6,348 100.0% 100.0% 65,118 100.0% 

*Source for State Employee County of Residence: Washington Office of Financial Management (2019). State of 
Washington Human Resources Management Report Fiscal Year 2019. https://ofm.wa.gov/state-human-
resources/workforce-data-planning/hr-management-report/hr-management-leader-briefing-report  

https://ofm.wa.gov/state-human-resources/workforce-data-planning/hr-management-report/hr-management-leader-briefing-report
https://ofm.wa.gov/state-human-resources/workforce-data-planning/hr-management-report/hr-management-leader-briefing-report
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III. Children and Child Care Arrangements  
Respondents were asked about the child care arrangements used for their child(ren), and 
provided the number of their children in each type. Therefore, the tabulations here represent the 
total number of children served in each type of care. Note that is not an unduplicated count as 
children could be counted in any type of care used, not just a primary arrangement. The top two 
responses included licensed or certified child care centers (35.2% of children), and unpaid 
relative, stay-at-home partner, friend or neighbor (34.7% of children). The next most frequently 
used arrangement (used by 28% of children) is a combination of paid family, friend, or neighbor 
(20%) and other paid relative (8%). Seventy-nine (79) children were part of the Infants at Work 
opportunity available to State of Washington employees, which represents roughly 10% of the 
respondents who reported they had a child under one year of age. Detail is shown in Figure 3 
and Table 5. 

Figure 3. Children in Type of Care  
 

 

  



Washington State Employee Child Care Survey 

  10 

 

Table 5. Children in Type of Care 

 
Type of Care  #  % (n=5,322)  
Unpaid relative, stay-at home partner, friend or neighbor  1,852  35%  
Licensed or certified child care centers  1,874  35%  
Licensed family home  347  7%  
Paid family, friend, relative or neighbor caregiver  1,505  28%  
ECEAP or Head Start  117  2%  
License-exempt providers (4 hours or less per day)  80  2%  
Nannies and au pairs  136  3%  
Religious organizations providing care  99  2%  
Employer-supported child care  9  <1%  
Infants at work  79  1%  
Entities providing before and after-school care  925  17%  
Summer camps or care  824  15%  
Care during holidays/school breaks (not summer)   726  14%  
Other  159  3%  
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When analyzing child care arrangements by race and ethnicity, black families reported using 
more diverse types of care, although they accessed summer care less frequently than other 
family types. Hispanic families more frequently reported using friends and family members (paid 
and unpaid), and were less likely than other groups to use licensed child care centers. White 
families were more likely to use school-age care when school is on break (during the school 
year as well as summer) than were other groups. Detail is shown in Table 6.  

Table 6a. Children in Type of Care by Race/Ethnicity (Count of Families) 

Type of Care  
(# families) 

Asian/ 
Pacific 
Islanders 
(n=229) 

Black 
(n=158) 

Hispanic 
(n=426) 

Native 
American 
(n=34) 

White 
(n=3,314) 

Two or 
more 
Races 
(n=359) 

Licensed or certified 
childcare centers 34% 32% 29% 35% 37% 36% 
Licensed family 
home 4% 6% 6% 6% 7% 5% 
ECEAP or Head 
Start ** 2% 6% 3% 6% 2% 2% 
License-exempt 
providers  
(4 hours or less per 
day)** 5% 3% 1% 3% 1% 0% 
Paid family, friend, 
or neighbor 
caregiver** 25% 34% 40% 26% 24% 24% 
Unpaid relative, 
stay-at home 
partner, friend or 
neighbor 35% 27% 34% 35% 35% 36% 
Nannies and au 
pairs 3% 0% 1% 3% 3% 3% 
Religious 
organizations 
providing care 2% 4% 2% 0% 2% 3% 
Entities providing 
before and after-
school care* 15% 20% 14% 18% 18% 18% 
Employer-supported 
child care 0% 0% 0% 0% 0% 0% 
Infants at work 1% 0% 2% 0% 1% 2% 
Summer camps or 
care** 13% 8% 12% 15% 17% 14% 
Camps or care 
during holidays or 
school breaks (not 
summer) ** 13% 7% 10% 3% 15% 13% 
Other 6% 1% 4% 0% 3% 3% 

*Group difference is significant, p<.05; **p<.01 

Table 6b. Children in Type of Care by Race/Ethnicity (Count of Children) 
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Type of Care  
(# children ) 

Asian/ 
Pacific 
Islanders 
(n=435) 

Black 
(n=308) 

Hispanic 
(n=764) 

Native 
American 
(n=65) 

White 
(n=6,214) 

Two or 
more 
Races 
(n=718) 

Licensed or certified 
childcare centers 22% 22% 19% 22% 26% 22% 

Licensed family 
home 3% 5% 4% 5% 5% 3% 

ECEAP or Head Start  1% 3% 2% 3% 1% 1% 
License-exempt 
providers  
(4 hours or less per 
day)** 

3% 2% 1% 2% 1% <1% 

Paid family, friend, 
or neighbor 
caregiver 

21% 25% 32% 23% 20% 19% 

Unpaid relative, stay-
at home partner, 
friend or neighbor 

28% 21% 29% 28% 28% 30% 

Nannies and au pairs 2% 0% 1% 5% 3% 2% 
Religious 
organizations 
providing care 

1% 3% 1% 0% 1% 2% 

Entities providing 
before and after-
school care 

10% 13% 9% 12% 13% 12% 

Employer-supported 
child care 0% 0% 0% 0% <1% 1% 

Infants at work 1% 0% 1% 0% 1% 1% 
Summer camps or 
care 11% 5% 9% 9% 13% 10% 

Camps or care 
during holidays or 
school breaks (not 
summer)  

11% 6% 9% 2% 12% 10% 

Other 4% 1% 3% 0% 2% 2% 
 
In general, Black families—and in a few instances, Hispanic and Native American families-- 
appeared to have somewhat different patterns of care arrangement than other groups. For 
example, Black and Native American families were somewhat more likely to be using ECEAP or 
Head Start programs. Hispanic families were less likely than other groups to be using centers. 
Black families were less likely than other groups to be using a paid FFN caregiver, unpaid 
relative or stay at home partner or friend/neighbor.  
 
Respondents living in the Southwest region were more likely to report using licensed or certified 
child care centers than those in other regions of the state. Respondents in the Central and 
Eastern regions more frequently used paid family, friends or neighbors than their counterparts, 
while those in the Southwest region rely more often on unpaid family, friends or neighbors. 
Nannies are used more by those in the Northwest region of the state. Detail of type of care by 
region is shown in Table 7. 
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Table 7a. Children in Type of Care by Region (Count of Families) 

Type of Care Central 
(n=235) 

Eastern 
(n=693) 

Northwest 
(n=363) 

Southwest 
(n=331) 

King and 
Pierce 
Counties 
(n=1,043) 

Olympic 
Peninsula 
(n=2,112) 

Licensed or certified 
childcare centers* 30% 33% 38% 43% 36% 36% 

Licensed family home 6% 6% 6% 5% 6% 8% 
ECEAP or Head Start* 3% 3% 4% 2% 3% 1% 
License-exempt 
providers  
(4 hours or less per 
day) 

1% 1% 2% 3% 2% 1% 

Paid family, friend, 
relative or neighbor 
caregiver** 

38% 34% 24% 27% 24% 23% 

Unpaid relative, stay-
at home partner, 
friend or neighbor** 

32% 36% 31% 41% 31% 36% 

Nannies and au 
pairs** 3% 1% 5% 1% 3% 3% 

Religious 
organizations 
providing care 

1% 2% 2% 3% 2% 2% 

Entities providing 
before and after-
school care** 

11% 15% 18% 13% 21% 19% 

Employer-supported 
child care 0% 0% 0% 0% 0% 0% 

Infants at work** 0% 0% 1% 0% 1% 2% 
Summer camps or 
care 11% 12% 15% 17% 15% 18% 

Camps or care during 
holidays or school 
breaks (not summer) 
** 

9% 11% 13% 13% 14% 16% 

Other 2% 3% 4% 2% 4% 2% 
*Group difference is significant, p<.05; **p<.01 
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Table 7b. Children in Type of Care by Region (Count of Children) 

Type of Care (# 
children) 

Central 
(n=488) 

Eastern 
(n=1,405) 

Northwest 
(n=683) 

Southwest 
(n=671) 

King and 
Pierce 
Counties 
(n=1,881) 

Olympic 
Peninsula 
(n=3,871) 

Licensed or certified 
childcare centers 19% 21% 28% 28% 27% 25% 

Licensed family home 4% 4% 5% 3% 5% 6% 
ECEAP or Head Start 1% 2% 2% 1% 2% 1% 
License-exempt 
providers  
(4 hours or less per 
day) 

1% 1% 1% 1% 1% 1% 

Paid family, friend, 
relative or neighbor 
caregiver 

29% 27% 20% 20% 20% 19% 

Unpaid relative, stay-
at home partner, 
friend or neighbor 

25% 28% 26% 31% 27% 30% 

Nannies and au pairs 3% 1% 4% 1% 2% 2% 
Religious 
organizations 
providing care 

0% 1% 2% 2% 1% 1% 

Entities providing 
before and after-
school care 

6% 9% 13% 8% 15% 13% 

Employer-supported 
child care 0% 0% <1% 0% <1% <1% 

Infants at work <1% <1% <1% <1% 1% 1% 
Summer camps or 
care 8% 8% 12% 10% 13% 14% 

Camps or care during 
holidays or school 
breaks (not summer)  

6% 10% 10% 10% 11% 12% 

Other 1% 2% 3% 1% 3% 2% 
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Table 8a. Children in Type of Care by Household Income (Count of Families) 
 

Type of Care (# 
families) 

Under 
$30,000 
(n=129) 

$30,000-
$39,999 
(n=420) 

$40,000-
$49,999 
(n=653) 

$50,000-
$59,999 
(n=910) 

$60,000-
$79,999 
(n=1,726) 

$80,000-
$99,999 
(n=1,571) 

Over 
$100,000 
(n=3,210) 

Licensed or 
certified childcare 
centers** 

34% 31% 32% 28% 29% 36% 43% 

Licensed family 
home 3% 7% 5% 6% 6% 7% 8% 

ECEAP or Head 
Start** 8% 7% 3% 3% 3% 1% 1% 

License-exempt 
providers  
(4 hours or less per 
day) 

0% 3% 1% 3% 1% 2% 2% 

Paid family, friend, 
or neighbor 
caregiver** 

43% 39% 34% 28% 29% 26% 20% 

Unpaid relative, 
stay-at home 
partner, friend or 
neighbor** 

43% 35% 33% 37% 40% 36% 30% 

Nannies and au 
pairs** 1% 1% 1% 1% 1% 2% 4% 

Religious 
organizations 
providing care 

0% 2% 1% 1% 2% 2% 2% 

Entities providing 
before and after-
school care** 

10% 14% 13% 14% 16% 15% 22% 

Employer-
supported child 
care 

0% 0% 0% 0% 0% 0% 0% 

Infants at work* 0% 0% 0% 1% 1% 2% 2% 
Summer camps or 
care** 12% 10% 12% 11% 12% 14% 21% 

Camps or care 
during holidays or 
school breaks (not 
summer) ** 

10% 10% 10% 10% 13% 14% 17% 

Other 4% 1% 2% 3% 3% 3% 3% 
*Group difference is significant, p<.05; **p<.01 
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Table 8b. Children in Type of Care by Household Income (Count of Children) 

Type of Care (# 
children) 

Under 
$30,000 
(n=129) 

$30,000-
$39,999 
(n=420) 

$40,000-
$49,999 
(n=653) 

$50,000-
$59,999 
(n=910) 

$60,000-
$79,999 
(n=1,726) 

$80,000-
$99,999 
(n=1,571) 

Over 
$100,000 
(n=3,210) 

Licensed or 
certified childcare 
centers 26% 22% 22% 19% 19% 25% 30% 
Licensed family 
home 2% 5% 3% 4% 4% 5% 6% 
ECEAP or Head 
Start 5% 5% 2% 2% 2% 1% 1% 
License-exempt 
providers  
(4 hours or less per 
day) 0% 2% 1% 2% 1% 1% 1% 
Paid family, friend, 
or neighbor 
caregiver 34% 31% 30% 22% 22% 20% 17% 
Unpaid relative, 
stay-at home 
partner, friend or 
neighbor 35% 29% 28% 30% 34% 29% 24% 
Nannies and au 
pairs 2% 1% 1% 1% 1% 2% 3% 
Religious 
organizations 
providing care 0% 1% 0% 1% 1% 2% 2% 
Entities providing 
before and after-
school care 7% 9% 9% 8% 10% 10% 16% 
Employer-
supported child 
care 0% 0% <1% 

<1% <1% 
1% <1% 

Infants at work 0% <1% 0% <1% 1% 1% 1% 
Summer camps or 
care 8% 7% 8% 7% 8% 10% 17% 
Camps or care 
during holidays or 
school breaks (not 
summer)  8% 9% 7% 8% 10% 10% 13% 
Other 4% 1% 1% 2% 2% 3% 2% 
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When describing when they use child care, most respondents said they use child care year 
round (68%). Approximately 11% of respondents selected “I do not use child care” – it is unclear 
whether those children are perhaps in informal arrangements that the family does not consider 
child care (e.g., unpaid friend, family or neighbor, Infants at Work, other parent/partner). 

Figure 4. When Child Care is Used 
 

Table 9. When Child Care is Used, by Race/Ethnicity 

When child care is used a 

Asian/ 
Pacific 
Islanders 
(n=263) 

Black 
(n=174) 

Hispanic 
(n=455) 

Native 
American 
(n=38) 

White 
(n=3,715) 

Two or 
more 
Races 
(n=410) 

Year-round 71% 73% 71% 63% 73% 72% 
School year only 4% 3% 3% 3% 3% 2% 
Sick and ad hoc care 2% 1% 2% 3% 1% 1% 
Summer only 3% 2% 4% 0% 3% 2% 
Intermittent 2% 2% 5% 11% 5% 5% 
I do not use child care 16% 15% 11% 18% 11% 14% 
Other 1% 2% 3% 3% 3% 3% 

a No statistical significance was found between race/ethnicity groups. 
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The amount paid monthly for child care is closely linked to the number of children the employee 
has and their children’s ages. The survey asked for the amount paid per month for all children, 
so it is unclear how much is paid for each child in a family, and for what ages the cost covers. In 
addition, many families reported no payment for child care provided by a spouse/partner, unpaid 
care from family members, coverage from subsidy, and others. Many employees also reported 
that their monthly payments varied depending on the time of year. For example, employees 
reported paying more per month for their school-aged children during summer. 

Table 10. Monthly Child Care Payment, Including Families that Do Not Pay for Child Care  
 n Mean Median SD Min.  Max. 
All 4,283 $764 $650 $640 $0 $5,000 
Race/Ethnicity        
Asian/Pacific 
Islanders 181 $881 $850 $636 0 $3,500 

Black 127 $732 $700 $539 0 $2,500 
Hispanic a 339 $681 $600 $571 0 $4,000 
Native Amer. 26 $790 $500 $731 0 $3,000 
White 2,821 $775 $650 $661 0 $5,000 
Two or more 
races 299 $754 $600 $669 0 $4,500 

Region       
Central  200 $581 $500 $455 0 $2,500 
Eastern  571 $654 $600 $510 0 $3,000 
Northwest 317 $859 $750 $689 0 $3,000 
Southwest  276 $681 $600 $681 0 $5,000 
King and Pierce 
Counties  859 $918 $800 $744 0 $4,000 

Olympic Pen. 1,766 $757 $650 $613 0 $4,500 
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As Table 11 shows, the average payment for child care for families who pay any amount is $866 
per month for one or more children. Asian and Pacific Islander families pay the most at $967 per 
month, and Hispanic families pay the least at $747 per month. White families pay $876 per 
month which, like Asian and Pacific Islander families, is more than the state average. Families 
living in the King and Pierce Counties region have the highest monthly cost ($1,012), while 
families in the Central region pay the least ($656). Families in both the King and Pierce 
Counties and Northwest regions pay more than the monthly state average for child care. 

Table 11. Monthly Child Care Payment for Families Paying for Child Care 
 n Mean Median SD Min.  Max. 
All 3,779  $866   $764   $613   $1   $5,000  
Race/Ethnicity       
Asian/Pacific 
Islanders a 165 $967 $1,000 $601 $90 $3,500 

Black 116 $801 $700 $512 $30 $2,500 
Hispanic 309 $747 $600 $555 $15 $4,000 
Native Amer. 24 $856 $650 $723 $100 $3,000 
White 2,493 $876 $753 $625 $10 $5,000 
Two or more 
races 264 $854 $710 $650 $15 $4,500 

Region       
Central  177 $656 $520 $430 $40 $2,500 
Eastern  501 $745 $650 $477 $5 $3,000 
Northwest c 271 $1,005 $900 $639 $10 $3,000 
Southwest  234 $803 $700 $669 $15 $5,000 
King and Pierce 
Counties b 779 $1,012 $850 $718 $10 $4,000 

Olympic Pen. d 1584 $844 $760 $587 $15 $4,500 
a The difference of the average payments between the highest (Asian/Pacific Islanders) and the lowest (Hispanic) 
category is statistically significant (p<.05). 
b The differences of the average payments between King/Pierce Counties and Central, Eastern, Olympic Pen., 
Southwest regions are statistically significant (p<.05). 
c The differences of the average payments between Northwest and Central, Eastern, Olympic Pen. regions are 
statistically significant (p<.05). 
d The differences of the average payments between Olympic Pen. and Central, Eastern, Northwest, King/Pierce 
regions are statistically significant (p<.05). 
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In order to understand the monthly cost of child care broken down by the number of children in 
the family and the child’s age, it’s important to keep in mind that the survey asked monthly cost 
for child care for all of the family’s children in one lump sum. To examine this further, the 
amount paid was cross referenced during analysis with the numbers of children in the family 
and the ages of those children (i.e., family having at least one child in the age group), shown in 
Table 12. Therefore, while families with a toddler pay the most for child care monthly ($1,115) 
that might be because the family also has an infant or older child. It does not necessarily mean 
that child care costs for a toddler alone are higher than the cost of care for an infant. Without 
reporting of costs separately by individual child, this information should be interpreted with 
caution. 

The average monthly payment increases with the number of children in the family until there are 
5 or more children. It may be assumed that families with 5 or more children include at least 1 
school-age child which would potentially reduce the amount they pay overall. 

Table 12. Monthly Child Care Payment by Number and Ages of Children 
  Average Monthly Payment 
Number of children in the household  
1 child a $613 
2 children $921 
3 - 4 children $1,009 
5+ children $835 
Children’s Age  
Under 1 $1,042 
1 year - 17 months  $976 
18 - 29 months  $1,115 
30 months - 5 years, not in school  $1,020 
5 - 12 years, in school  $673 

a Statistically significant differences are found between 1 child families and 2 children, 3-4 children families.  

Almost all families (95%) pay for their child care completely out of pocket without any assistance 
(private pay). Only a few state employees reported they used the various child care assistance 
programs to pay for child care (subsidies, scholarships, and other financial assistance), 
although as seen in the previous tables, many employees may use unpaid or free child care. 
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Figure 5. Payment Type 
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IV. Child Care Needs and Preferences 
Employees were asked to select what characteristics they look for in a child care program. 
(Note, only inherent aspects of the program itself were presented in this question; this did not 
include other selection factors such as cost or location). Employees were asked to select all 
applicable responses, but these were not broken down by child. The number one thing families 
look for in a program is one that promotes positive child and youth development (88%). This is 
followed closely by programs offering educational activities (84%) and physical activity (81%). 

Figure 6. Preferred Child Care Program Characteristics 
 

Significant racial/ethnic differences were seen in importance of several program characteristics, 
shown in Table 13. For example, Black and Asian American/Pacific Islanders were more likely 
to select “education activities” and “learn and play” as important than were other groups. 
However, no race/ethnicity differences were seen in selection of “positive child and youth 
development” or “activities to keep child busy.” In addition, Black families were more likely than 
other groups to select “homework help” as important.  
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Table 13. Preferred Child Care Characteristics by Race/Ethnicity 

Preferred Child Care 
Characteristics 

Asian/ 
Pacific 
Islanders 
(n=211) 

Black 
(n=148) 

Hispanic 
(n=381) 

Native 
American 
(n=27) 

White 
(n=3119) 

Two or 
more 
Races 
(n=336) 

Educational activities** 91% 91% 88% 78% 83% 82% 
Positive child and youth 
development 92% 91% 90% 96% 88% 87% 
Learn and play** 86% 87% 80% 81% 79% 74% 
Activities to keep child busy 71% 66% 67% 59% 63% 64% 
Physical activity** 79% 83% 79% 67% 82% 74% 
Arts and crafts* 73% 72% 73% 70% 68% 61% 
Homework help** 47% 55% 47% 48% 34% 39% 
I have not looked for child 
care 6% 3% 6% 19% 6% 5% 
Other* 10% 6% 14% 15% 15% 16% 

*p<.05; **p<.01 

Difference by age group were also seen, shown in Table 14. Families with school age children 
show preference to programs offering homework help but not learn and play or educational 
activities. Families with at least one preschool child look for programs offering educational 
activities and physical activities. And families with infants and toddlers prefer programs offering 
activities to keep child busy and positive child and youth development. 

Table 14. Preferred Child Care Characteristics by Child’s Age 

Child Age 
Under 1 yr 
(n=546) 

1 yr-17 m 
(n=447) 

18-29 m 
(n=597) 

30m-5yr 
(not in 
school) 
(n=1,531) 

5-12 yr 
(n=3,100) 

Educational activities 87% 87% 87% 90% 81% 
Positive child and 
youth development 89% 91% 90% 91% 86% 
Learn and play 90% 88% 89% 90% 72% 
Activities to keep 
child busy 65% 69% 65% 64% 64% 
Physical activity 77% 78% 82% 85% 81% 
Arts and crafts 66% 69% 74% 74% 66% 
Homework help 21% 25% 26% 25% 49% 
I have not looked for 
child care 7% 7% 6% 3% 6% 
Other 16% 14% 16% 14% 14% 

(Note: Significance tests for differences were not conducted for this question by age group because the groups are 
not mutually exclusive, that is families may have children in more than one age group.) 

Families were asked how easy it is to find and keep child care and the responses were 
tabulated with the responses to the family’s preferred child care characteristics (see Table 15). 
Families finding it easy or very easy in finding and keeping child care (14%) were most 
interested in programs offering positive child and youth development and educational activities. 
Families that found it difficult or very difficult to find and keep child care (59.6%) were also 
looking for positive child care youth development and educational activities. 
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Table 15. Ease Finding Child Care with Preferred Characteristics 

 
  

Ease finding child care 
Easy 
(n=616) 

Neither 
(n=1,168) 

Difficult 
(n=2,632) 

Educational activities 82% 83% 85% 
Positive child and youth development 88% 87% 89% 
Learn and play 79% 78% 80% 
Activities to keep child busy 62% 65% 64% 
Physical activity 79% 83% 81% 
Arts and crafts 69% 69% 68% 
Homework help 34% 37% 38% 
Other 14% 11% 16% 
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V. Employment Challenges/Impact and Barriers 
Related to Child Care 

Employees were asked whether they have had to miss work or if they have been late to work in 
the last six months due to child care issues. Only 20% of employees reported never (0 days) 
missing work; in other words, 80% of respondents said they had missed work at least once in 
the last six months due to child care issues. Almost half (46%) of the employees reported 
missing or arriving to work late three or more days in the last six months. In addition, just 23% 
were never (0 days) late due to issues with their child care, that is, 77% were late at least once 
in the last six months due to child care issues, and nearly half (49%) were late because of child 
care issues at least 3 or more days in that time period.  

Figure 7. Work Affected by Child Care Issues 
 

 
Breakouts by region are shown in Table 16. Families living in the Northwest region are most 
likely to miss a week or more of work due to child care issues. Families in the Southwest region 
were more likely to have missed work or were late to work one to two days during the last six 
months. Families in the Central & Olympic Peninsula regions were most likely to not have 
missed work due to child care issues. 

Families in the Eastern region were the most likely to be on time, having the fewest days 
running late due to child care issues. Families in the Northwest region were most likely to be 
late five or more days due to child care issues. Families in the Southwest region were the most 
likely to run late due to their child care arrangements. 
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Table 16. Work Affected by Child Care Issues by Region 

 Central  Eastern  Northwest  Southwest  

King and 
Pierce 
Counties  

Olympic 
Peninsula  

# Work Days Missed Due to Child Care Issues a 
    n  226 668 365 1,007 2,082 226 
0 Days 22% 19% 19% 20% 21% 22% 
1-2 Days 31% 31% 31% 34% 33% 31% 
3-5 Days 31% 30% 28% 27% 27% 31% 
5+ Days 16% 19% 22% 19% 19% 16% 
# Days Late for Work Due to Child Care Issues b 
    n 225 669 365 1,010 2,079 225 
0 Days 25% 28% 25% 21% 23% 25% 
1-2 Days 25% 30% 24% 27% 28% 25% 
3-5 Days 26% 23% 22% 25% 23% 26% 
5+ Days 23% 19% 29% 27% 27% 23% 

a Group differences were not statistically significant. 
b Group differences were not statistically significant, p<.01. 
 

Breakouts by race/ethnicity are shown in Table 17. Asian/Pacific Islander families were most 
likely to miss work or run late due to child care issues. While black families were the least likely 
to miss work, they were most likely to run late due to child care issues. 

Table 17. Work Affected by Child Care Issues by Race/Ethnicity 

 
Asian/ Pacific 
Islanders  Black Hispanic  

Native 
American  White  

Two or 
more 
Races 

# Work Days Missed Due to Child Care Issues a  
    n  220 149 402 31 3,276 352 
0 Days 19% 25% 19% 23% 20% 21% 
1-2 Days 35% 23% 28% 35% 34% 28% 
3-5 Days 24% 26% 31% 26% 28% 33% 
5+ Days 22% 26% 21% 16% 18% 18% 
# Days Late for Work Due to Child Care Issues b 
    n 220 150 400 31 3,281 352 
0 Days 15% 22% 23% 19% 24% 24% 
1-2 Days 33% 23% 30% 19% 28% 28% 
3-5 Days 21% 23% 24% 39% 23% 24% 
5+ Days 31% 33% 23% 23% 25% 24% 

a Group differences were not statistically significant, p<.05. 
b Group differences were not statistically significant. 
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Age of children appeared to play a role in missing work or lateness due to child care issues (see 
Table 18). Families with at least one school-age child were the least likely to miss more than a 
week of work due to child care issues. Families with at least one older infant (12 – 17 months) 
were the most likely to miss work or run late. Families with young infants and/or school-age 
children were least likely to miss work or run late due to child care issues. 

Table 18. Work Affected by Child Care Issues by Child Ages 

Child Age Under 1 Yr 1 yr- 17 m 18-29 m 

30m-5yr 
(not in 
school) 5-12 yr 

# Work Days Missed Due to Child Care Issues 
    n  573 472 622 1,565 3,276 
0 Days 20% 13% 18% 16% 21% 
1-2 Days 29% 27% 27% 31% 34% 
3-5 Days 25% 32% 32% 30% 27% 
5+ Days 27% 28% 23% 22% 18% 
# Days Late for Work Due to Child Care Issues 
    n 573 475 620 1,570 3,275 
0 Days 25% 19% 22% 21% 24% 
1-2 Days 23% 28% 24% 27% 28% 
3-5 Days 23% 27% 25% 24% 23% 
5+ Days 28% 26% 30% 27% 25% 

 

Demographic factors are associated with respondents’ reports of how easy it is to find child 
care. Respondents were asked to rate how easy it is for them to find and keep child care. 
Almost 60% find it difficult or very difficult to find and keep child care. Native American 
respondents reported the most difficulties finding and keeping child care, and white respondents 
had the easiest time. 
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Figure 8. Ease in Finding and Keeping Child Care by Race/Ethnicity 

As shown in Table 19, families who don’t speak English at home have more difficulty finding and 
keeping child care, as do families earning less than $50,000 per year, Native American families, 
and families in the Southwest and Central regions. 

Families earning over $100,000 have it easier although have still report some difficulty finding 
and keeping child care. Black and Hispanic families have an easier time than families of other 
races/ethnicities but over 60% of these families still have difficulty. Families in the Central region 
were likely to say it was easy finding and keeping child care than families in other regions of the 
state. 
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Table 19. Ease in Finding and Keeping Child Care by Family Demographics and Region 

a Group differences were not statistically significant. 
b Group differences were not statistically significant, p<.01. 
 

Employees were asked how their job had been affected due to issues accessing child care. 
They were able to select more than one response. Three-fourths (75%) of families responding 
have used a flexible work schedule (e.g., compressed work week, nonstandard hours) due to 
issues accessing child care. Forty percent (40%) have been able to telework, thirty-four percent 
(34%) have turned down a job or promotion, seventeen percent (17%) have left a job, and 
thirteen percent (13%) have reduced their work hours from full time to part time. 

 
  

Ease in finding child care n Easy Neither Difficult 
Language a     
  Speak English at home 3,647 15% 27% 59% 
  Speak other language at home 790 12% 25% 63% 
Income b     

Under $30,000 63 10% 21% 70% 
$30,000-$39,999 211 10% 21% 68% 
$40,000-$49,999 308 9% 22% 68% 
$50,000-$59,999 424 9% 25% 66% 
$60,000-$79,999 781 12% 25% 64% 
$80,000-$99,999 758 13% 25% 62% 
Over $100,000 1,626 20% 29% 51% 

Race/Ethnicity a     
Asian/Pacific Islanders 204 13% 25% 62% 
Black 147 10% 28% 62% 
Hispanic 376 12% 26% 61% 
Native American 28 14% 18% 68% 
White 3,059 15% 27% 58% 
Two or more races 321 15% 22% 63% 

Region b     
Central  214 9% 24% 67% 
Eastern  617 13% 26% 61% 
Northwest  310 13% 24% 64% 
Southwest  343 11% 21% 68% 
King and Pierce Counties 956 13% 28% 59% 
Olympic Peninsula 1,922 17% 27% 56% 
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Figure 9. Changes Made at Work Due to Child Care Issues 
 

One-fourth (25%) of single parents left a job and nearly half (45%) of single parents turned 
down a job or promotion because of issues accessing child care. Two-parent households were 
more likely to telework and use a flexible work schedule. 

Families earning less than $50,000 were less likely than those at higher income levels to 
telework or use a flexible work schedule. These families are also more likely to leave a job, turn 
down a job or promotion, or reduce their hours to part time. Families earning over $80,000 are 
the most likely to telework or use a flexible work schedule and the least likely to leave a job, turn 
down a job or promotion, or reduce their hours to part time. 

White and Asian/Pacific Islander families were more likely than other race/ethnic groups to use 
a flexible work schedule and telework, and least likely to leave a job. Black, Hispanic, Native 
American, and multi-racial families were more likely than other groups to leave a job, turn down 
a job or promotion, or reduce their hours to part time (although Native Americans are less likely 
than the others to reduce their hours). 

Families in the Southwest region were less likely than those in other regions to leave a job or 
turn down a job or promotion. Those in the Central region were least likely to reduce their hours 
and most likely to telework or use a flexible schedule. Families in the Olympic Peninsula region 
were less likely to leave a job, turn down a job or promotion, or reduce their hours, and the most 
likely to telework or use a flexible work schedule. 

  



Washington State Employee Child Care Survey 

  31 

 

Table 20. Changes Made at Work Due to Child Care Issues by Family Demographics and Region 

 n 
Left a 
Job 

Reduced 
from full time 
to part time 

Turned 
down a job 
or 
promotion Teleworked 

Used a 
flexible 
work 
schedule 

Family Type  b a b b b 
  Single parent 686 25% 16% 45% 26% 71% 
  Two parents 2,798 15% 12% 31% 43% 77% 
Income  b b b b b 
Under $30,000 54 41% 43% 48% 7% 54% 
$30,000-$39,999 168 33% 26% 49% 11% 67% 
$40,000-$49,999 233 27% 16% 55% 17% 66% 
$50,000-$59,999 315 22% 13% 42% 21% 70% 
$60,000-$79,999 625 19% 12% 38% 35% 72% 
$80,000-$99,999 610 14% 10% 32% 37% 79% 
Over $100,000 1,325 10% 11% 26% 58% 81% 
Race/Ethnicity  b a b b b 
Asian/Pacific 
Islanders 175 14% 17% 31% 46% 77% 

Black 129 22% 14% 48% 26% 70% 
Hispanic 300 22% 14% 36% 29% 69% 
Native American 23 22% 4% 57% 35% 61% 
White 2,406 15% 13% 32% 42% 78% 
Two or more races 272 23% 14% 40% 42% 70% 
Region  b a b b b 

Central  165 22% 12% 36% 24% 76% 
Eastern  443 20% 14% 41% 24% 70% 
Northwest  267 18% 16% 42% 30% 71% 
Southwest  255 15% 14% 33% 34% 77% 
King and Pierce 
Counties 822 19% 14% 36% 40% 74% 

Olympic Peninsula 1,540 14% 12% 31% 50% 79% 
a Group differences were not statistically significant. 
b Group differences were not statistically significant, p<.05. 
 

Employees were asked to select all problems they had experienced finding child care. The 
majority of families, regardless of their family type, income, race/ethnicity, or location say that 
available care is too expensive. Single parents, families earning under $60,000, Black and 
Native American families, and families in the Northwest region report the high cost of care as a 
problem more frequently than other family types.  

Finding care that can accommodate the family’s work hours is also a problem for many families. 
In particular, single parents, families earning under $60,000, multi-racial families, and families in 
the Eastern and King and Pierce Counties regions report this as a problem. 

The availability of care near home or work, and facilities that accept state child care subsidies 
are least likely to be problems for families, although single parent households and families 
earning less than $40,000 find these to be problematic. 
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Figure 10. Challenges Finding Child Care 
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Table 21. Challenges Finding Child Care by Family Demographics and Region 

 
Count 
(n) 

Available 
care is 
too far 
from my 
home or 
work 

Available 
care is 
too 
expensive 

Available care 
does not 
accommodate 
my work 
hours 

No 
open 
slots 
in 
care 
near 
home 
or 
work 

The 
child 
care 
near 
me is 
not of 
good 
quality 

The 
facilities 
near me 
do not 
accept 
state child 
care 
subsidies 

Family Type  a b a b a b 
  Single parent 813 25% 88% 48% 42% 31% 8% 
  Two parents 3,183 27% 81% 43% 45% 33% 4% 
Income  a b b a a b 
Under $30,000 61 36% 90% 66% 49% 34% 13% 
$30,000-
$39,999 198 31% 91% 48% 40% 35% 17% 

$40,000-
$49,999 302 23% 95% 45% 43% 30% 7% 

$50,000-
$59,999 400 26% 90% 45% 40% 33% 6% 

$60,000-
$79,999 746 24% 87% 42% 43% 31% 4% 

$80,000-
$99,999 703 26% 85% 44% 47% 33% 3% 

$100,000+ 1,417 27% 74% 43% 46% 33% 2% 
Race/Ethnicity  a b a b a a 
Asian/Pacific 
Islanders 190 23% 88% 40% 30% 33% 4% 

Black 133 29% 92% 41% 36% 34% 7% 
Hispanic 347 21% 84% 41% 36% 27% 5% 
Native 
American 27 30% 93% 44% 37% 22% 4% 

White 2,797 27% 82% 44% 46% 33% 4% 
Two or more 
races 301 24% 82% 47% 46% 34% 5% 

Region  a a b a a a 
Central  198 25% 83% 40% 47% 30% 4% 
Eastern  572 27% 83% 52% 44% 31% 4% 
Northwest  326 25% 87% 45% 45% 32% 5% 
Southwest  288 27% 84% 38% 47% 34% 5% 
King &Pierce 
Counties 885 27% 85% 48% 41% 31% 5% 
Olympic 
Peninsula 1737 26% 81% 41% 46% 35% 5% 

a Group differences were not statistically significant. 
b Group differences were not statistically significant, p<.05. 
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Families were also able to enter their own responses (open text) for problems with finding and 
keeping child care. These responses were then coded into categories of themes. The 
responses had a similar theme: by far, the most common theme was that the affordability and 
availability of quality child care is a challenge for them. 

Table 22. Challenges Reported by Respondents (Coded Open Responses) 
 Count % (n=400) 
Cost/expense 286 72% 
Availability/Openings 80 20% 
Hours of care 63 16% 
Quality 44 11% 
Type of care 37 9% 
Location/Proximity to home/Work 28 7% 
Backup care 24 6% 
Transportation 18 5% 
Flexibility 16 4% 
Special needs 13 3% 

 

Table 23. Challenges Reported by Respondents – Examples of Open Text Responses 
Responses Related to Each Challenge 
 
Cost/expense It is very hard to find quality child care with availability, particularly for infants, and 

many options are prohibitively expensive. 
It is extremely difficult to obtain a safe, educational environment (let alone the cost) 
- the wait lists for all childcare centers in our area are one or more year in advance. 
Most facilities in my area are too expensive and do not have enough space, so my 
options are limited. 
The biggest challenge is finding a local provider who has openings and also the 
cost associated with these providers is becoming astronomical. 
The before and after school care program at our school usually has a waitlist. My 
husband is a teacher, and his schedule changes every quarter, and we don't know 
how much childcare we will need from quarter to quarter. At times, we have had to 
pay for more than we actually needed just so we don't lose our space in the 
program. 
I was on a waitlist for 10 months before my child was able to get into daycare. I 
have extreme difficulty paying the monthly tuition of $1,300. I previously had 
grandparents watch my child, but they were often ill which caused me to miss work 
frequently. We chose to enroll in full time child care for reliability. However, this has 
been a huge financial burden causing us to have to make payment arrangements 
and cut back on other household spending items. 
We only need childcare intermittently, so it is difficult to arrange and keep regular 
providers. Summer camps are expensive. 

Availability/Openings 

Hours of care Very hard to find part time care providers; time for preschools are difficult to 
coordinate with working parents’ schedule 

Quality Childcare is very expensive. My daughter is not in daycare but if I were to put her 
into daycare it would cost as much as our rent. Also, my workday with commute 
(12 hrs) is longer than most daycares are open. Thus, we pay friends/family but do 
not get the same educational and social benefits of daycare. 
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Type of care Finding preschool programs that are longer than a couple of hours, insufficient 
preschool curricula at daycares and I think the teacher-child ratio is too high at 
daycares so I use a nanny instead. 
I couldn't find state-covered child care and when I had to use a private agency, the 
state only reimbursed a portion of the childcare costs. 

Location/Proximity 
to home/Work 

Childcare hours are generally very close to my working hours. I have found a 
quality in-home childcare that I like, but have to travel every day to get there, 45 
extra minutes. It makes it difficult to have flexibility at work (such as staying a little 
longer to get something done). 

Backup care I'm lucky my child is school-aged and I have relatives that work from home for 
mornings. Even with that I had to change my work schedule because I don't have 
morning care for him and if there is a required morning meeting; I need at least a 
month notice. It is difficult with schedules, my schedules, relative schedules and 
when there is holidays (weeks out of school) or earlier release I'm scrambling. Also 
finding a clean, safe (no CPS referrals or Licensing referrals) and within my 
affordable range is very difficult. 

Transportation It was hard finding before and after school childcare that would transport my son to 
school in the Olympia school district. 

Flexibility My spouse and I currently pay more out-of-pocket for childcare than we do for rent. 
Additionally, since my wife has an alternative work schedule, we do not require full-
time childcare although we still have to pay for it due to limited providers willing to 
accommodate a part-time schedule. I am unable to work a flexed schedule or 
participate in overtime needs for my office due to our current provider closing soon 
after my regular hours end. If my wife needs to work overtime, occasionally, I will 
bring my child to work with me between the hours of 0600-0700 until our childcare 
provider opens. 

Special needs My child has special needs and it is hard to find a welcoming program that is also 
equipped with knowledgeable staff 
Child care is almost one entire paycheck per month, my child has medical, 
developmental, and a specialized diet making it challenging to find more affordable 
childcare that can meet her needs 
My child as ADHD and isn't always able to be cared for at these facilities as they 
are not always qualified to meet the child’s needs and call parent to pick up earlier 
than the time. 

 

VI. Summary of Key Findings 
 
Washington state employee respondents’ children were most commonly cared for (taking into 
account multiple care settings per child) by unpaid family/friend/neighbor (FFN) caregivers or 
stay at home parents (35%), in licensed child care centers (35%), by paid FFN caregivers 
(28%), in before- or after-school programs (17%) or summer camps (15%). Nearly three-
quarters of respondents said their family used child care year-round. 

Of families who pay for child care, the average payment is $866 per month for one or more 
children.  

 Asian and Pacific Islander families pay the most at $967 per month, and Hispanic 
families pay the least at $747 per month. White families pay $876 per month which, like 
Asian and Pacific Islander families, is more than the state average.  

 Families living in the King and Pierce Counties region have the highest monthly cost 
($1,012), while families in the Central region pay the least ($656). Families in both the 
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King and Pierce Counties and Northwest regions pay more than the monthly state 
average for child care. 

Cost is the top concern for families in finding care. A large majority (83%) of respondents said 
that available care is too expensive, with some different impacts for certain subgroups. Single 
parents, families earning under $60,000, Black and Native American families, and families in the 
Northwest region reported the high cost of care as a problem more frequently than other family 
types. Cost was also the top theme in open-ended responses describing challenges in finding 
care (cited in 72% of responses). 

Finding care that can accommodate the family’s work hours was also a problem for many 
families. In particular, single parents, families earning under $60,000, multi-racial families, and 
families in the Eastern and King and Pierce Counties regions report this as a problem. 

Respondents described how their working productivity was impacted by issues with child care.  

 Only 20% of employees reported never (0 days) missing work; in other words, 80% of 
respondents said they had missed work at least once in the last six months due to child 
care issues.  

 Almost half (46%) of the employees reported missing or arriving to work late three or 
more days in the last six months. In addition, just 23% were never (0 days) late due to 
issues with their child care, that is, 77% were late at least once in the last six months 
due to child care issues, and nearly half (49%) were late because of child care issues at 
least 3 or more days in that time period.  
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Appendix A. State Employee Child Care Survey 



We appreciate you taking the time to share your experiences with us. This survey will help us learn more about child care access and
affordability. Your responses will help us make decisions and dedicate resources so children and families in Washington can access
safe, enriching child care.

This survey is voluntary and will take about 15 minutes. It is for parents of children 12 years or younger. If you do not have children
12 years or younger, you do not need to take this survey. Questions that are required for progression are marked with an asterisk.

This survey is conducted by the Office of Financial Management State Human Resources. Summary results will be included in a report
released by the Department of Commerce in July 2020 [link to RCW]. We will release only summary data. [link to data security protocol]

For questions, please contact Hayley Hohman at Hayley.hohman@ofm.wa.gov or call 360-790-3007.

1. Are you currently an employee of a Washington state executive branch agency?*

Yes

No

2. Do you have children aged 12 years or younger?*

Yes

No



Basic Information

3. Are you employed:

Full time (35 or more hours/week)

Part time (under 35 hours/week)

Under 1 year

1 year–17 months

18–29 months

30 months–5 years, not
attending kindergarten or
school

5–12 years, attending
kindergarten or school

4. How many children aged 12 and under do you have?



Type of Care

Licensed or certified child
care centers

Licensed family home

ECEAP or Head Start

License-exempt providers
(4 hours or less per day)

Paid family, friend,or
neighbor caregiver

Unpaid relative, stay-at-
home partner, friend or
neighbor

Paid relative

Nannies and au pairs

Religious organizations
providing care

Entities providing before-
and after-school care

Employer-supported child
care

Infants at work

Summer camps or care

None, I do not use child
care

Other

5. Please indicate the number of children in each type of care (multiple types allowed).

6. If you use another type of child care, please specify.



Type of Care (continued)

7. When do you use formal or informal child care?

Year-round

Summer only

School year only

Sick and ad hoc care

Intermittent

I do not use child care

Other (please specify)



Child Care Costs

8. About how much do you pay in a typical month for child care (for all children)?

100% out of pocket
(private pay)

State subsidy (Working
Connections Child Care,
Seasonal Child Care, etc.)

Other subsidy or
scholarship

Financial assistance from
friends or family

Financial assistance from
employer

9. How do you pay for child care? Please enter number of children for each  applicable payment type.



Child Care Access

10. What do you look for in a child care program? Check all that apply.

Educational activities

Positive child and youth development

Learn and play

Activities to keep child busy

Physical activity

Arts and crafts

Homework help

I have not looked for child care

Other (please specify)

11. Please describe the challenges you face in accessing or paying for child care. Include any challenges
accessing care that meets your child or families’ specific needs or preferences.

12. Overall, how has it been to find and keep child care?

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

I have not looked for child care, N/A

Decline to answer

13. Over the past six months, how many total days have you missed work due to issues concerning child
care?

0

1–2

3–5

5+



14. Over the past six months, how many total days have you arrived late to or left early from work due to
issues concerning child care?

0

1–2

3–5

5+

15. Has this happened to you due to issues accessing child care? Check all that apply.

Left a job

Reduced from full time to part time

Turned down a job or promotion

Teleworked

Used a flexible work schedule (compressed work week,
nonstandard hours, etc.)



Child Care (continued)

16. Which of these have been a particular problem for you? (Check all that apply.)

Available care is too far from my home or work

Available care is too expensive

Available care does not accommodate my work hours

There are no open slots in care that is near my home or work

The child care near me is not of good quality

The facilities near me do not accept state child care subsidies

Decline to answer

Other (please specify)



Your Household

17. What is your household size? 
Include partners, co-parents and children under the age of 18 living at home.

*

18. Which best describes your household?

Single parent

Two parent

Other

19. Does your family speak a language other than English at home?

Yes

No

20. What is your total annual household income from all sources?*



Demographics

21. Which county do you live in?

22. What is your race or ethnicity?

American Indian or Alaskan Native

Asian or Pacific Islander

Black or African American

Hispanic or Latino/a

White or Caucasian

Two or more races

Decline to answer

Other (please specify)

23. How do you identify your gender?

Female

Male

Non-binary / X

Prefer not to say

https://www.doh.wa.gov/LicensesPermitsandCertificates/BirthDeathMarriageandDivorce/SexDesignationChangeonaBirthCertificate


Child Care Access (continued)

24. What could your employer do to help you with accessing and paying for child care?
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